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DESCRIPTION AND LEARNING STRATEGY 
During this workshop, participants will learn their Myers-Briggs 
Personality type and gain an understanding and appreciation for 
how various personalities focus attention, gather information, 
make decisions, and relate to the outside world. Common 
workplace characteristics of each type and areas of potential 
conflict with other types will also be explored.  
 
During the session, participants will engage in interactive lecture 
and small group discussions. 
 
 
OBJECTIVES 

 Understand the common workplace characteristics of one’s 
own type. 

 Improve communication with co-workers of different types. 

 Recognize and value the diversity of types.  

 Identify appropriate resources for further application of the 
MBTI. 

 
 
KEY COMPETENCIES 

 Agility 

 Building Teamwork and Cooperation 

 Building a Model EEO Program 

 Developing Talent 

 

 
 

 
CLASS SIZE 

30 participants 
 
 
LENGTH 3 hours 

(Class times may vary.)  
 
 
LOCATION 

Customer site or 
FAA Center for 
Management and 
Executive Leadership 
Palm Coast, Florida 

 
 
UPCOMING DELIVERIES 
This course is currently 
available only as a  
fee-for-service delivery. 
 
 
WHO SHOULD ATTEND 
Employees who have a 
need for understanding 
basic personality dynamics 
 
 
ENROLLMENT 
To arrange a fee-for- 
service delivery,  
call Shep Curl at 
(386) 446-7132. 
 
 
PREREQUISITE 
None 
 
 
PRECOURSE 
None 
 
 
RELATED COURSES 
Managing Change 

(FAA01306) 
Strategic Planning 

(FAA01275) 
Systems Thinking 

(FAA01277) 

http://www.cmel.faa.gov/SCHEDULE/FY06all.htm#FMC-2

